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Since 1957, BSP has served the people, government 
and business sectors of PNG

Issuing
66% of lending 

and managing
65% of deposits 

in PNG

Serving the PNG 
people, government 

and business

since 1957

>3000 PNG
employees

Sources: BSP annual report, BSP shareholder registry, BSP careers. 

PNG and Bank South Pacific (BSP) - Highlights

Can we do better than 
this image?

Serving 2mn+ 
customers 

in PNG and 3mn+ 
across the Pacific
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BSP is systemic to PNG’s economy and society

BSP value creation in Papua New Guinea 

Largest bank in PNG, providing banking services to 
2mn+ retail customers and 10k+ businesses and 
corporates

Supporting PNG government with financial mgmt. services 
(e.g. Fraud prevention; non-tax revenue collection)

Funding of roads & tech. projects for economic 
growth (e.g., Construction Development Loans, 
financial and technological infrastructure)

Investments in education, healthcare and sports 
(~K7mn donations and sponsorship for local 
institutions and community projects in 2023)

Largest branch network with 90+ PNG 
branches, providing banking services in all 
provinces (incl. branches opened specifically to 
offer banking services in rural communities)

Facilitating finance trainings for PNGs 
population (e.g., Landowner and rural branch 
courses)

Largest provider of foreign currencies 
and FX services to the public of PNG

Responsible for 90% of cash management 
in PNG with liquidity to provide price stability

Large employer and major contributor to 
government revenue and tax (3k+ PNG 
employees, K3.4bn+ contributed to government in 
company tax and K625mn+ contributed through 
employee tax in last decade)

Sources: BSP annual report, BSP CESL documentation, PNGX
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BSP offers the most extensive branch network in any 
emerging market with 90+ branches across the country

Branches and sub-branches 
across all provinces of PNG

Branches for every 100k adults 
in PNG (vs ~0.3 branches for 
every 100k adults in PNG’s 2nd 
largest bank)2

Locations in PNG in which 
no other banks operate

90+

~1.6

>40

BSP’s branch network in Papua New Guinea

1. Sub-branch is a physical banking location, operating as a branch, but without the full suite of banking services available
2. Most extensive branch network in any frontier market, World bank (2022)
Sources: World Bank, BSP annual report, BSP branch data

Branch
Sub-branch1

BSP has a network of 
300+ agents across 
PNG, in addition to 

the extensive branch 
network
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BSP offers the greatest branch access of any emerging 
market
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BSP (PNG)
BMSC (Bolivia)

Phonsgavanh Bank (Lao)
GCB (Ghana)

ACLEDA Bank (Lao)
Banco de Credito (Bolivia)

First bank of Nigeria
Zanco (Zambia)

Agricultural Development Bank (Ghana)
National Bank of Uzbekistan

BCEL (Lao)
Joint Development Bank (Lao)

EcoBank (Ghana)
Agricultural Promotion Bank (Lao)

Mikrokreditbank (Uzbekistan)
Zenith Bank (Nigeria)

Kina Bank (PNG)
Stanbic Bank (Zambia)

Westpac (PNG)
Indo Zambia Bank
EcoBank (Nigeria)

IndoChina Bank (Lao)
Zenith Bank (Ghana)

Guaranty Trust Bank (Nigeria)
Access Bank (Nigeria)

QQB (Uzbekistan)
Banco BISA (Bolivia)

Asia Alliance Bank (Uzbekistan)
Turon Bank (Uzbekistan)

Ipak Yuli Bank (Uzbekistan)
Aloqabank (Uzbekistan)

Available branches per 100k adults

Source: World Bank 2022, respective bank websites and annual reports

Our Branch Network

– The reach of BSP’s branch network is unparalleled in 
other emerging markets

– BSP has opened several branches with local MPs in 
areas which would otherwise not have been supported 
by banking services

– Combined with the challenges in PNG of mobility and 
geography, it is especially important for the Papua New 
Guinean population to be within reach of a branch

Foreign frontier market banksBSP in PNG Other banks in PNG
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62024 Half Year Results Presentation

Modernising for Growth
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REVITALISE BETTER SERVE 
UNDERBANKED DRIVE PROSPERITY

BUSINESS BANK CORPORATE &
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The South Pacific’s international bank

Building a world Class bank
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We are investing in the Modernisation of our bank to 
ensure we can drive inclusion across the region

Ensuring technology investment is targeted at Customer Experience improvements to reduce queues and enhance 
digital solutions for our customers.

Optimizing our existing branch network and investing in future digital capabilities to help support the underbanked and 
unbanked population.

Developing our people through the BSP Academy and deployment of our staff across our region.

Modernisation Initiatives

Investment in our Brand and 
our People

Driving Financial Inclusion

Customer Experience 
Improvements

Developing a dedicated proposition to support the SME sector.Supporting SME’s

Supporting Government through investment in world class technologyDigital capability for Business 
and Government

Enhancement of cash management capabilitiesAutomated cash management



Thank you


